
HealthJoy Program packages may include Teladoc Health telehealth visit fees, MSK 
Therapy Enrolled Member fees,, or Chronic Care PPPM fees, which vary based on the 
package purchased. Unless otherwise specified below or in the signed ordering 
document, most fees are calculated per member per visit, and are the responsibility of 
the Client/Paying Party. Fees are subject to change upon notice to the Client.

Virtual Care Visit & 
Participant Fees

Fees for Clients with Signature Date 
or or before 12/31/2025

Fees Effective 4/1/2026 
for New Clients with Signature Date 

on or after 1/1/2026

General 
Medical
Provided by 
Teladoc Health

● Urgent Care: $0 (no visit fee)
● Dermatology: $89 per visit paid by Member 
● Nutrition: $61 per visit paid by Member 
● Optional Tobacco Cessation: $150 per 

participant per year (PPPY) paid by 
Client/Paying Party

● Urgent Care: $0 (no visit fee)
● Dermatology: $93 per visit paid by Member 
● Nutrition: $63 per visit paid by Member 
● Optional Tobacco Cessation: $150 PPPY paid by 

Client/Paying Party

Primary Care
Provided by 
Teladoc Health

Paid by Client/Paying Party:
● First Visit: $170
● Additional Visits: $102 per visit

Paid by Client/Paying Party:
● First Visit: $175
● Additional Visits: $105 per visit

Mental 
Health
Provided by 
Teladoc Health

Paid by Client/Paying Party:
● Initial Psychiatry Visit: $235
● Additional Psychiatry Visits: $105 per visit
● Therapy Visit (includes adolescent talk 

therapy): $95 per visit
A Mental Health $25 member visit fee may apply & will 
be deducted from the Mental Health Paying Party fee

Paid by Client/Paying Party:
● Initial Psychiatry Visit: $245
● Additional Psychiatry Visits: $113 per visit
● Therapy Visit (includes adolescent talk 

therapy): $103 per visit
A Mental Health $25 member visit fee may apply & will be 

deducted from the Mental Health Paying Party fee

Chronic Care
Provided by 
Teladoc Health

$109 per participant per month (PPPM) paid by Client/Paying Party
(if Chronic Care is sold at a PEPM, no PPPM fee will apply)

HealthJoy 
MSK Therapy

$800 per Enrolled Member paid by Client/Paying Party
(if MSK Therapy is sold at a PEPM, no Enrolled Member Fee will apply)



Teladoc Health Telehealth Visit Fees for 2026, 2027, and 2028

Fees Effective 4/1/2026 
for New Clients with Signature 

Date on or after 1/1/2026

2027 Visit Fees for All Clients
Effective 1/1/2027

2028 Visit Fees for All Clients
Effective 1/1/2028 

General 
Medical

Urgent Care — no visit fee
Dermatology Member Visit Fee: $93
Nutrition Member Visit Fee: $63

Urgent Care — no visit fee
Dermatology Member Visit Fee: $96
Nutrition Member Visit Fee: $66

Urgent Care — no visit fee
Dermatology Member Visit Fee: $99
Nutrition Member Visit Fee: $69

Primary 
Care

Visit fees paid by Client/Paying 
Party per visit:
First Visit — $175
Additional Visits — $105

Visit fees paid by Client/Paying 
Party per visit:
First Visit — $177
Additional Visits — $107

Visit fees paid by Client/Paying 
Party per visit:
First Visit — $179
Additional Visits — $109

Mental 
Health

Visit fees paid by Client/Paying 
Party per visit:
Initial Psychiatry Visit: $245
Additional Psychiatry Visits: $113

Therapy Visit (includes adolescent 
talk therapy): $103

Visit fees paid by Client/Paying 
Party per visit:
Initial Psychiatry Visit: $252
Additional Psychiatry Visit: $116

Therapy Visit (includes adolescent 
talk therapy): $106

Visit fees paid by Client/Paying 
Party per visit:
Initial Psychiatry Visit: $259
Additional Psychiatry Visit: $119

Therapy Visit (includes adolescent 
talk therapy): $109

Mental Health $25 member visit fee applies & will be deducted from above Mental Health Paying Party fee

Increases to the consult/visit fees from Teladoc Health apply if your HealthJoy Program includes the listed 
Teladoc Health products and does not have custom visit fees specified in the signed ordering document.


